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November 29'n, 2006

TO WHOM IT MAY CONCERN

The present letter is to confirm that Ms Gillian Leithman is our instructor from our EAD
(Employee Assistance Program) and she has given up-to-now 3 seminars to a group 20-
25 employees.

The different presentations were on Stress Management, Effective Communication and
Work-Life Balance.

On each occasion, Ms Leithman held a very professional and interesting presentation.
She was well prepared and documented. She expresses herself with a dynamic attitude
and precise language. She knows well how to handle different personalities and questions
within a group.

I do not hesitate to recommend Ms Leithman for training sessions and hope that she can
bring some well-being again to our group of employees.

Ifyou need more information, please do not hesitate to contact me.

Yours trulv.
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Lyne Cduture, B.Sc. CRFIA
Human Resources Manager
QUINTILES CANADA


